5 HFRP HQGDFLRQHV SDLD D\ XGDU

$ RV RUDQL] DGRUHV \ SURYHHGRUHV GH VHUYLFLRV HQ
HOVHFWRU GH HYHOQWRV D GDU XQD P HMRU ELHQYHQLGD D
MV SHUWRQDV FRQ GLVFDSDFLGDG

) HWLYDGHV  VHP LOQDURYV [HUDV FRP HUFLIDHV HVSHFVWEFX@RV



“QWRGXFFLUQ

/ DV SHUWRQDV FRQ GLVFDSDFLGDG QHFHVLWQ
FRP SDUNU P RP HQWRV | HYWWYRV \ GH RFLR
FRQ VXV DP LJRV\ IDP LODWHV $Sp\ D@RV
SIRSRUFLRQDQGR LQI UDHWUX F\VX LDV
DGHFXDGDV H LQIRWP DFLuQ FRQI LDEGH

( VWH GRFXP HOWR Rl UHFH UHFRP HQGDFLRQHV
VREUH FuP R KDFHU P £V DFFHVLEMHV RV
HYHQWRV GLULJ LGRV D WRGRV RV S¥.EQFRV
SDWD TXH @V SHWRQDV FRQ GLVFDSDFLGDG
SXHGDQ GLVI UXVDU SAHQDP HQW GH M
DFVWYLGDG TXH VH RI UHFH



3 UHVHOVDFLUQ GH @V QHFHVL.GDGHV

GH @V SHUWRQDV FRQ GIMFDSDFLGDG



" IMFDSDHLGDG DXGIMYD

/ D GLVFDSDFLGDG DXGLWYD HV XQD S« UGLGD SDUFLDOR WVRWODOGH @ DXGLFLuQ
&RUUHVSRQGH D XQD P D SHUFHSFLQ R DXVHQFLD GH SHUFHSFLUQ GH FLHUWRYV
VRQLGRVY 6H KDFH XQD GLVWQFLUQ HQWIMH

3 «UGLGD DXGLWYD HYH WHVXAD HQ XQD P DM SHWHSFLQ GH AV SDME WDV

3 «UGLGD DXGLWYD P RGHUDGD Vu@®R VH SHUFLEHQ FRQYHWDFLRQHV HQ YR]
DAL / RV DXG IRQRV WHSURGXFHQ FDVL VRGR HOP HQVDMi VL HOHQVRUWQR VRQRUR
QR HV GHP DVIDGR UXLGRVR

3 « UGLGD DXGLWYD VHYHUD @RV VRQLGRV VH SHUFLEHQ VLQ SRVILELQGDG GH
GLVWIEQJ XLUGRV / DV SULVHVLY RSWIP L] DQ @ GLWIQFLLQ GH GRV VRQLGRV SHUR QR
SHWP LVHQ WHSURGXFLU VRGR HOP HQVDNH / D GHFVUD GH MELRV HV XQD D\ XGD
LP SRUDQWA

3« UGLGD DXGLWYD SURIXQGD @ HQIJXD GH VH: DV R ®QJIXD GH VLJIQRV HV
HOSUQFLSDOP HGLR GH FRP XQLFDFLuQ



" IMFDSDHLGDG LOWHGFVIKD(

/ D 2 WDQL DFLLQ 0 XQGLDOGH @ 6DXG 20 6 GHILQH
FRP R GLVFDSDFLGDG LQWAGIFWDO FXDQGR XQD SHUVRQD
WHOQH GLI LFXQMGHV R XQD GHP RUD P D\ RU SDUD

DGT XLULU KDELQGDGHV HQ @ P D\ RUD GH MV £ UHDV GH
GHVDUURAR HQWH M@V TXH VH LOFOX\ HQ KDELQGDGHV

P RVRWDV GH FRP XQLFDFLuQ\ HOKDE® LQWAUDFFLUQ
VRFLDO \ FRJ QLVYDV

( QWH RV VRSRUMHV GH D\ XGD VH HQFXHQWDQ M

VH: DQ] DFLpQ GH WH[ WR LP DIJHQ \ RV GRFXP HQWRV GH
QHFVWKUWD | £FLO

) XHQWA 20 6 2 WDQL DFLuQ 0 XQGLDOGH @ 6DXG



" IMFDSDHLGDG P RVIRLD

- 6H LGHQWI LFDQ FRP R GLVFDSDFLGDGHV P RVWRUDV
WRGDV @V DI HFFLRQHV TXH SXHGHQ JHQHUDU XQ WRWO
‘ \ R SDUFLDOGHWHULRUR GH DV FDSDFLGDGHV P RWLFHV
HVSHFLD® HQW @V GH @V H[ WHP LGDGHV VXSHURWHV
H R LQIHURWHV GULFXQDGHV HQ P RYHWH HQ
P DQWQHU R P RGL LFDU SRVIFLUQ HQ UHFRJHU\
P DQHNDU RENHVRV HQ UHDQ] DU FLHWRY J HWRV

$ FFHVLELOGDG HQ HVWH FDVR FRQVLVWW HQ XQ

FDP LQOR TXH VH SXHGH VHJXLU VLQ D\ XGD \ SRU @
SRVLELQGDG GH EHQHI LFLDUWH GH @RV VHUYLFLRV FRQ M@
P D\ RUDXWRQRP D SRVLEQH

) XHQWA 20 6 2 WDQL DFLuQ 0 XQGLDOGH @ 6DXG



" IMFDSDHGDG YLVXDG

/ D GLVFDSDFLGDG YLVXDOVH P DQU LHVWD FRP R XQD LQVXI LFLHQFLD R DXVHQFLD GH
@ FDSDFLGDG GH SHUFLELU XQD P DIHQ TXH SHUP DQHFH LOQFXVR GHVSX«V GHO
VWDVDP LTHQVR FRUMHFFLQ pSWFD FUUXJ D WDVDP LHQWRYV IDWP DFRQuJLFRV HW (O
GD®* R SXHGH HWDU HQ HORNR MV Y DV pSVWFDV R @ FRUM] D FHUIHEUWDORFFLSLVDO / D
SDVR@RJ D SXHGH VHU FRQJ «QW\D R DGT XLUGD

( OXVR GH DVLVWHQFLD YHUEDO\ EUDLAH MKQWR FRQ GLVSRVLWYRV W FWGHV

DGHFXDGRV HV ELHQ UHFLELGR DOLIXDOTXH @ D\ XGD SURSRUFLRQDGD SRU
SHUVRQDV

) XHQWA 20 6 2 WDQL DFLuQ 0 XQGLDOGH @ 6DXG



3RE®P DV GH VDOXG P HQVIDC

H SXHGH
D




2 ENMMIYR

/| D P SHP HOQWFL Q GH HVWDV UHFRP HQGDFLRQHV
SHUP IWUE DFRJHU D WRGDV @V SHWRQDV FRQ
GLVFDSDFLGDG

7DP EL«Q VH LQFXX\ HQ D @V SHURQDV HP EDUD] DGDV
| DP LADV FRQ FRFKHFLWRV @RV DQFLDQRV HWF




-QIRWP DUHQ @V UHGHV VRFLDM®V

7RGDV @V QI RUP DFLRQHV UHMWYDV DOHYHQWR GHEHQ SXEQFDUWH HQ UHGHV
VRFLDHV SDUWD TXH @V SHWRQDV FRQ GLVFDSDFLGDG SXHGDQ QR Vu@R
DFFHGHU D HGDV VLOQR WP EL«Q RUWDQL DU VX YLVIWD \ SDUWFLSDFLUQ FRQ
P D\ RUFDQWGDG GH GHWdHV SUE FWFRV GLVSRQLEQHV
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~GHOW LFDFL1Q GH @RV P HGLRV

GH WDQVSRUM KDFLD HOHYHOVR

( VSDFLRV GH HVWDFLRQDP LHQWR
UHVHUYDGRYV FRQ XQ SRVLEGH VHUYLFLR GH
VUDQVSRUMH VL HOOXJ DU GHOHYHQVR HWE
GINRV GHOHWDFLRQDP LHQVR

3 UHVHQFLD GH HVWDFLRQDP LHQWRV
HVSHF1LFRV SDUD YHK FX@RV DGDSWGRV

7UDQVSRWH SY.EEQFR DXWREYY  WIHQ
OQHDV DFFHVLE MV




























































