
(Fest iva ls  -  seminars  -  t rade fa i rs  -  shows)

Recommendations to help
Organisers  and service  providers  in  the events
sector  to  better  welcome people  with disabi l i t ies



People  with disabi l i t ies  need to  share
fest ive  and le isure moments  with  the i r
f r iends  and fami ly .  He lp  them by
prov id ing  infrastructures  and re l iab le
informat ion.

This  document offers  advice  on how to
make events  open to  the publ ic  more
accessible ,  so that  people  wi th
disabi l i t ies  can take  fu l l  advantage of  the
act iv i ty  on of fer .

Foreword



Presentation and needs
of people with disabilities



Mild hearing loss :  resu l t ing  in  poor  percept ion of  words .

Moderate hearing loss :  on ly  loud speech is  understood.  The hear ing  a ids
reproduce a lmost  the  ent i re  message i f  the  sound env i ronment  i s  not  too
noisy .

Severe hearing loss :  sounds are  perce ived wi thout  the  poss ib i l i ty  of
d is t inguish ing  them.  The prosthes is  improves  the  d is t inct ion of  the
sounds but  does  not  a l low the  whole  message to  be  reproduced.  L ip
reading  is  an  important  a id .  

Profound hearing impairment:  "s ign  language"  i s  the  means  of
communicat ion.  

Hearing disabilities

Hearing impairment is  a  part ial  or  total  loss  of  hearing.  I t  corresponds
to a  bad perception or  an absence of  perception of  certain  sounds.  
A  dist inct ion is  made between:
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Intellectual disabilities

The Wor ld  Heal th  Organisat ion (WHO)  def ines
inte l lectua l  d isabi l i ty  " is  when a  person has  major
dif f iculty  or  delay in  acquir ing ski l ls  across  most
developmental  areas  inc luding  motor  sk i l l s ,
communicat ion and speech,  soc ia l  interact ion ,  and
cogni t ive  sk i l l s " .

Text / image s ignage and Easy- to-Read documents  are
among poss ib le  support ive  too ls .

Source :  WHO (Wor ld  Heal th  Organisat ion)2



Motor  disabi l i ty  covers  a l l  d isorders  that  can
lead to  part ial  or  total  impairment of  motor
ski l ls ,  part icu lar ly  of  the  upper  and/or  lower  l imbs
(d i f f i cu l t ies  in  moving  around,  mainta in ing  or
changing  a  pos i t ion ,  p ick ing  up and handl ing ,
performing certa in  gestures ) .

Accessibi l i ty  consists  of  a  pathway that  can be
fol lowed without  assistance,  and of  the
possibi l i ty  to  benef it  from services  with the best
possible  autonomy.

Motor disabilities

Source :  WHO (Wor ld  Heal th  Organisat ion)



Visual  impairment corresponds to  an insuff ic iency or  absence of  image
perception that  persists  after  treatment (opt ica l  correct ion ,  surgery ,  drug
treatments ,  e tc . ) .  The  damage may be  to  the  eye ,  the  opt ic  pathways  or  the
occ ip i ta l  cerebra l  cortex .  The pathology  may be  congeni ta l  or  acquired.

Oral  and Brai l le  a ids  with appropriate  (tact i le)  devices  are  welcome,  as  is
human assistance.

Visual disabilities

Source :  WHO (Wor ld  Heal th  Organisat ion)



Mental health problems

Psychological  d isabi l i ty  is  def ined as  a  mental  pathology leading to
mental ,  affect ive  and emotional  d isorders ,  i .e .  a  d is turbance in  the
personal i ty ,  w i thout  hav ing  consequences  on the  inte l lectua l  funct ions .

Source :  WHO (Wor ld  Heal th  Organisat ion)



Implementing these recommendations should
make it  possible  to  accommodate al l  people
with disabi l i t ies .

This  includes pregnant  people,  famil ies  with
prams,  the elderly ,  etc .

Objectives



Information on social media

All  information about  the event  should be posted on social  media  to
al low people  with disabi l i t ies  to  not  only  get  information but  also  to
organise  their  v is it  and part ic ipat ion with a  maximum of  pract ical
detai ls .

ISTO document on digital accessibility in tourism

https://isto.international/accessible-tourism/


Reserved parking spaces  with  a
poss ib le  shutt le  bus  i f  the  venue is  far
f rom the  car  park .

Presence of  parking areas  for  adapted
vehic les .

Publ ic  transport  (bus  -  train) :
accessible  l ines.

Identification of means
of transport to the event



Security

Staff  should be trained  to  communicate  wi th
customers  in  a  non-st igmat is ing  way  in  order  to
ident i fy  those  who need ass is tance  in  the  event  of
an emergency  evacuat ion.

The organisat ion should  adopt  a  method to  inform
staff  of  the presence of  v is itors  requir ing
assistance.

For  people  wi th  v isua l  d i f f i cu l t ies ,  there should be
wel l  l i t  pathways  in  order  to  avo id  any  addi t iona l
danger .

Weather  condit ions  (h igh  temperatures ,  heavy
ra ins ,  e tc . )  must also  be taken into account  in
order  to  cover  a l l  eventua l i t ies .



Training of employees

For  any  k ind of  event ,  i t  would  be  adv isable  to  hire  an accessibi l i ty
coordinator  to  ensure  the  coordinat ion between a l l  the  teams of  the
event .

All  the teams present  at  the event,  inc luding  those  prov id ing
serv ices  ( t i cket ing ,  in format ion points ,  cater ing  and so  on) ,  must  be
trained in  reception.

Al l  teams or  the organisat ion must  offer  support  services
(assoc iat ions ,  vo lunteers )  or  ass istance during the event.



Sign language:  i f  people  pract ice  s ign  language,  a  means  of
ident i f i cat ion ,  such as  a  badge wi th  the i r  leve l ,  i s  necessary ;
cons ider ing  that  each country  has  i ts  own s ign  language,  the  spec i f i c
language should  be  reported on a l l  o f  the  informat ion (webs i tes ,
documents ,  badges ,  e tc . )  in  order  to  avo id  any  misunderstanding .

This  service  must  be avai lable .

Training of employees



Signalization

All  s ignage must  include a  text  associated with an
image and use "st ick"  font(s )  (Ar ial ,  Verdana,
Cal ibr i ,  etc . ) :

Al l  s ignage must  comply  with the rules  in  force
and be v is ible ,  legible  and understandable.

Direct ional  (e .g .  text  wi th  an arrow indicat ing  a
d irect ion) .

Locational  (e .g .  des ignat ion of  a  s i te ,  a  room,
to i le ts ,  e tc . ) .

Informational  (d isp lay  of  t imetables ,  wr i t ten
explanat ions ,  labe ls ,  e tc . ) .



The reception area should have a  map with  a l l  the  necessary
informat ion to  f ind  your  way  around,  such as  pathways ,  areas ,  or
serv ices  ( to i le ts ,  restaurants ,  l i f ts ,  s ta i rs ,  e levators . . . ) .

I f  the s ite  is  large,  this  map should be dupl icated in  several
places.

Signalization



Exterior and interior pathways

Pathways should be accessible  to  people  in
wheelcha irs ,  people  wi th  walk ing  d i f f i cu l t ies ,  people
wi th  v isua l  d i f f i cu l t ies  and people  who have no
di f f i cu l ty  in  walk ing .
 

Stairs ,  l i f ts  or  e levators  must  comply  with
current  legis lat ion.



Reception

The reception area should have a  map with  a l l  the  informat ion
needed to  f ind  one 's  way  around,  such as  routes ,  areas  or  serv ices
( to i le ts ,  cater ing ,  emergency  ex i ts  and,  i f  necessary ,  the  secur i ty
wai t ing  areas ) .

I f  a  reception desk,  part  of  i t  should be lowered for  people  in
wheelcha irs  or  of  short  s tature .

I f  a  reception desk is  used,  i t  should be equipped with a  magnetic
induction loop for  people  wi th  hear ing  d i f f i cu l t ies .



Depending  on the  theme of  the  event ,  i f  the  presence of  a  dog could
pose a  problem in  terms of  hyg iene or  safety ,  the organiser  must
provide a  place for  the animal  to  stay  dur ing  i ts  owner 's  v is i t  and
indicate  th is  on i ts  webs i te .

Reception



Assistance tools  can be offered (and displayed at  
the reception and on the website) :
 

Wheelcha irs
Scooters
Fold ing  s tools
Helmets
Or  any  other  typology  of  comfort
tool /equipment . . .

The assistance for  the fol low-up of  the event  must  be c learly
mentioned on a l l  communicat ion mater ia ls  and at  the  recept ion desk .
They  must  be  demonstrated.

Reception



The locat ion of  toi lets  must  be
easi ly  identi f iable  (map,  s ignage) .

To i le ts  adapted for  people  wi th
motor  and v isua l  d isabi l i t ies  must
be s ignposted.

Information must  be provided  as  to
whether  they  are  chemica l  or  "dry"
to i le ts .

Toilets



I f  there is  a  counter ,  the stand:  

Must  have  a  counter  for  people  in
wheelcha irs  or  short  people .

Must  have  a  magnet ic  induct ion loop for
the  hear ing  impaired.

I f  the  s tand has  a  technica l  f loor ,  a PRM
access  area must  be provided with a
regulatory  s lope and step.

Trade fairs - Stands



When booking,  the website  must :

be technica l ly  access ib le  to  a l l .

o f fer  immediate  booking  for  adapted p laces  to  each type of  d isabi l i ty
( inc luding  ones  for  fami l ies ) .

inc lude a  dedicated emai l  address  and te lephone number .

The event  must  have dedicated,  identi f ied spaces  with  at  least  one
accompanying  person 's  space  nearby .

Placement assistance is  avai lable .

Special  equipment such as  helmets  can be provided.

Shows - Festivals



Staff  should offer  to  help  with  the  choice  of
dr inks  and d ishes ,  carry ing  the  t ray  ( i f  se l f -
serv ice ) ,  and seat ing .

Prices  must  be displayed and legible .

For  cockta i l s ,  buffets  must  be accessible  and i f
there  are  "s tand-up"  or  h igh  tab les ,  other  lower
tables  and seats  must  be  of fered.

The charts  and menus should be avai lable  in
large pr int  and,  i f  possible ,  with pictures.

I f  a  bar  i s  present ,  part  of  the counter  should
be lowered.

Catering - Bar



Resources



Agència Catalana de Turisme

AMT-Concept asbl

Association Tourisme & Handicaps

Associazione Italiana Turismo Responsabile (AITR)

Collectif Accessibilité Wallonie Bruxelles (CAWab)

Commissariat général au tourisme - Région Wallonne

Resources

https://turismeperatothom.catalunya.com/en/
https://handy.brussels/en/amt-concept/presentation-de-lassociation-amt-concept/
https://tourisme-handicaps.org/
https://www.aitr.org/
https://cawab.be/
https://www.tourismewallonie.be/tourisme-pour-tous/


Kéroul

IMPULSA IGUALDAD

Instituto Distrital de Turismo de Bogotá

Mountains for all

Municipio de San Luis Potosí

ISTO Working Group on Accessible Tourism

Resources

https://www.mountains4all.org/en/
https://www.keroul.qc.ca/accueil.html
https://www.impulsaigualdad.org/
https://www.idt.gov.co/es/idt-incluyente
https://sitio.sanluis.gob.mx/SanLuisPotoSi/
https://isto.international/


Poraka Nova

Promoturismo FVG

Red Costarricense de Turismo Accesible

Région Auvergne-Rhône-Alpes

Région Occitanie

SERNATUR

Resources

https://www.turismofvg.it/en?LangSetCMS=en
https://costaricaturismoaccesible.com/
https://porakanova.org/
https://www.auvergnerhonealpes.fr/
https://www.visit-occitanie.com/en/
https://www.sernatur.cl/accesibilidad-turistica/


Turismo Inclusivo Araucanía

Visit Brussels

Visit Flanders

Visit Scotland

Resources

https://www.turismoinclusivo.cl/
https://www.visit.brussels/en/visitors/plan-your-trip/practical-info/accessibility-%20visiting-Brussels-with-a-disability%20
https://www.visitflanders.com/en/travel-information/accessibility
https://www.visitscotland.com/es-es/inspiration/accessible
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https://isto.international/accessible-tourism/

