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Agenda X

5. Upcoming activities for 2021
e 2nd Edition International Week — Fair and
Sustainable Tourism for All
e European Forum
e CafeclSTO and other activities
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The 2020 General Assembly

2 Board of Directors 6 Executive Committee
23 September 2020 15 December 2020 12 November 2020
29 March 2021 04 Februar 2021
12 Februar 2021

26 Februar 2021
18 March 2021
26 Mai 2021



ISTO Working
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Accessible Tourism

Recommendations
to help Isto

teuriam for all

tourism providers in welcoming people with disabilities
during a health crisis such as COVID-19

Anette Masson

Association Tourisme et Handicaps

ACCESSIBLE TOURISM:
ACTIONS OF ISTO
MEMBERS

l
ﬁg fander, visit.brussels o ' . emm =--m

2020
REPORT

2025

+ 17 organisations ==
from around 10 countries



Trade Union Task Force

Proposal from the International Social Tourism Organisation (ISTO) Trade Union Task Force for the
European Pillar of Social Rights [EPSR)

“A strong Europe is obout people and their well-baing™ (EPSR Action Plan)

This EPSR, which aims to give citizens new and more effective rights, is based on 3 pillars - Equal
Opportunities, Fair Working Conditions, Sacial Protection and Social Inclusion - which are broken down
into 20 key principles.

These principles — especially those related to Equal Opportunities, Work-Life Balance, Old Age Income
and Inclusion of People with disabilities, and the indicators that serve as a scoreboard for the
implementation of the EPSR should include aspects related to participation in leisure, tourism and
holiday activities which play a fundamental role in the guality of life of European citizens.

= Social progress is the basis for tourism, as it depends on social rights and decent wages. Being
able to go on holidays requires means and social conditions, which are the core of the
European soclal rights base.

= Leisure and holidays are an important companent of the work-life balance.

= In terms of equal opportunities and access to the labour market, social tourism which is part
of the sodal economy ecosystem, has demanstrated, through its good practices, that it can
make a sustainable cantribution to the creation and maintenance of jobs, especially for young
people and women.

= With regard to the inclusion of people with dizabilities, policies and initiatives in favour of
“Tourism for All" make an important contribution to ensure that these people can participate
in soclety.

=  The same inclusion principle applies to holiday and leisure programmes for children from
disadvantaged backgrounds to promote their inclusion in society.

Alain Clauwaert

Propasel
An important topic strongly related to the well-being of European citizens is the access to leisure,
. tourism and holiday activities. With less than 52 % of EU citizens having been able to go on holidays
J O I e et Vacan Ce S before the pandemic, and a presumably even stronger decrease of this participation rate due to it, this
issue must be taken into account in order to achieve equal opportunities, work-life balance as well as
inclusion of old age people, people with disabilities and children coming from disadvantaged
backgrounds. Furthermare, the social tourism component of the social economy ecosystem in Europe
has prowen how social policles and programmes in this field can contribute to the creation and
maintenance of jobs, in particular during low season, and especially for young people and women. The
whole guestion should be part of the revised social scoreboard in the secondary indicators, also in lines
with 5DG 3 (good health and well-being), SDG & (Decent Work and Economic Growth) and 5DG 10
({reduced inequalities).

Brussels, April 2021

+ 3 European/ international
organ isations I_Droposal tq recognise _part:c:pgt{gn in
leisure, tourism and holiday activities as
one of the indicators of the quality of life
and well-being of European citizens.



Alliance for Training and Research

Cafec
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tourism for all

' Dy s " N Research insights -
Marcelo Vilela d Konstantinos K akeudakis W
- ‘Handbook of
social tourism’
by ISTO Alliance

- : :'Eh;:"
Anya Diekmann |
scott mccabe Presentation of the book

and its context:

Université Libre de Bruxelles (ULB) CafeclSTO international

1 6. 06 2021 Presentation of some chapters and

their implications for the sector:

Erica Schenkel & Marcelo Vilela
Kostas Kakoudakis
Martin Vincent
Elli Vento & Raija Komppula

+ 25 individual
from around 17 countries

International

June 16th 2021
@ 10h Montreal
16h Brussels
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English

Online

Social Tourism

Free for all. Register at
isto.international/events

|WW-§‘~' isto.international o o @



Gender Equality, Diversity and Inclusion

laia Pedemonte
% ISTO Working Group on Gender & Diversity
Italy

20 Since 1963
og] =

Isto
At

air and sustainable
tourism for all

Carla lzcara Conde
Alba Sud '
Spain

Tourism & Gender
Discussion on current issues

=3

Cafec
International

Hannelore Aklg nans
ViaVia Tourism ﬁ .ademv
Belgium

laia Pedemonte
AITR-Associazione Italiana Turismo E5Q istointernational @) @ @

Responsabile

CafeclSTO International
17.02.2021

+ 5 organisations
from around 5 countries




Functioning

Emilie Chapuis
Project Assistant ISTO

+ 8 participants
from around 4 countries

Youth initiative

autonomie

valeurs humaines
sostenibilidad

medio ambiente

accessibilite

ouverture desprit

authenticite responsable

desarrollo sostenible

crecimiento empresarial

créativité

la découverte

cremiento empresarial

innovation

profesionales en turismo .
secteur économique import partage

apporte des valeurs humai
apprendre sur les culture

desarrollo del pals

ouverture sur le monde desarrollo cultural

comprendre les autres

desarrollo social

échange

secteur de passion

dynamique
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Functioning Information Information Education Communication Financial Viability

Conselil des Sages

Franco lanniello

Bernard Fauville

Jean-Marc Mighon
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Representation & international
relations
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Representation & international relations ®
WORI-D » Meeting with World Leisure Asia section
l[lSUR[ Organisation (WLO) to » Meeting with UNWTO
reinforce cooperation 23.02.21 Regional Department for Asia
DT UNWTO
» Meeting with ICA Asia Pacific

- AR 17.02.21

's:?_‘ ISTO's participation in the
0 ; - 3 First World Leisure Day on
o v ] 16.04.21

Leisure for a Better Life

%
AITR INCONTRA

9 MARZO 2021, ORE 17.00 - 18.30
SU ZOOM E IN DIRETTA FACEEQOK

S
D
D syprren Isto

COOPERATIVE TOURISM AND THE COVID-19 CRISIS

Regenerative Tourismin

RESPONSABILE E SOCIALE,
IL TURISMO NEI FUTURI
(0 NUOVI) SCENARI MONDIALL.

RIFLESSIOME GUIDATA DA ISABEL NOVOA

IN COLLABORAZIONE CON




To have quantitative and qualitative information that

To make ISTO a key partner in providing qualified
allows us to understand what social and fair tourism yp P g9q

information and services to all entities

represents
To integrate the numerous data, statistics, legislative To be a laboratory to contribute to innovation
texts, studies and reports from ISTO members and in the field of social policies of tourism

partners in order to strengthen the network



New analysis tools
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Internal
Information
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Functioning Information Education Communication Financial Viability

Workshops on Sustainable development Goals (SDGs) ¢

3 workshops
for members of the accommodation
sector

+12 organisations from Brazil,
Canada, France, Kyrgyzstan, Mexico
and Portugal.

Why you should
communicate about
sustainability




Education

CafeclISTO

& Bolviandando L
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Cafec International

BOLIVIANDANDO
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tourism providers in
welcoming people with a
disability

Boliviandando

Descubre Bolivia con nuestras experiencias de tunsmo comunitario
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December 2nd N
1h Montreal
17h Bruxelles /Cotonou
Online

“"h Konsfantinas Kk cudakis 7
'I l*_-—-?-" —

FR - EN - ES
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& iation Touri Mountains 4 all : . -
Vandcaps (Fance)  (Switzerand) Titomo Acceskie CafecISTO International - 21.04.2021

Free for all. Register at
isto.international/events

CafeclISTO International -

16.06 2021

Cafec Y
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- | 86 Internacional / \
CafeclISTO International - lSto / :

02.12.2020

Miércoles 21 de Abril 2021
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CafeclISTOs Regional

CafecISTO Africa

CafeclSTO Europe

L'Organisation Internationale du Tourisme Social (1STO)
remercie .

Gamaliel Njoya

Batoufam Tourisme et Loisirs

Certificat

Pour sa collaboration & I'cccasion du CafecISTO Afrique le 17 mars 2021

Jéel Capo-Chichi
Président ISTO Afri que

A fair and sustainable
tourism for all

Africa

Social tourism as
a tool for tourism
viability in times
of economic
crisis in Africa

15h Cotonou
FR

Europe

Youth Tourism
1Mh Brussels - EN

| sto Cafec Regional

Americas

Holiday centres:
discussion based
on the Alba Sud
Report about
Sesc Bertioga

11h Montreal
ES

Only for ISTO members.
More information at
isto.international/events

[rowq isto.int rntinloo®




» 6 Newsletter

» 6 Editorial

e 10 In the Spotlight

» 1 new presentation ISTO benefits of membership
» New certificate membership affiliation

 Team presentation document

e ISTO Institutional Presentation (EN-FR-ES)

e Social networks and website
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TEINCTHE S SPOTLIGHT

ol
L SONIA VAILLANCOURT

Febrero 2021

Edito por Muriel Antoniott,
Presidenta de |5TO Europa
Columna de opinin escrita por la
Fresaenta de ISTO  Europa
Debermos rBMTAr AUESID Papel
como interiocufor esencial 08 83
poliices pUticas, sxpenmenfando y
comunicanda 500 B0CGROS

pamcular, el ¥
vistanteisianie, ssegurar en la
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Paulo y CulTurMedialegacoap
Nuevas enirovistas de la serie In the
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ROERBRNCIES ¥ OMHONEE.

Lo offecemos una entevista com
Fivia Costa, Coordinadora de
Turieme Socisl de Sesc Sho Paulo,
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CQLY gt
Isto

Dapuls 153

[ p——

INFORMATION

* Accés aux formations : + 30 conférences/webinaires par an.

+ Informations en 3 langues : Anglais, frangais et espagnol sur
I'ensemble de notre réseau de communication : site web,
newsletter et médias sociaux.

+ Restez informés au niveau mondial grice a notre réseau de
communication sur le secteur du Tourisme pour tous et sur
les autres membres.

* Trouvez des modéles et des expériences réussies pour
apprendre des acteurs publics, privés et du public-privés.

* Participez et accédez a notre bibliothéque et a notre
observatoire.

(=N THE SPOTLICHT
L ROSEMARY TEED

=N THE SPOTLIGHT
VALERTA GHERARDINI

VISIBILITE

contenu exclusif pour vous.

§=IN THE SPOTLIGHT
g  MIGUEL CARRASCO
de

(:77 predif

web.

Quels sont les bénéfices de
e votre adhésion a ISTO ?

+ Promotion de vos initiatives, événements et succés.
* Accés a la zone des membres sur notre site web avec un

* Faites figurer le profil de votre organisation sur notre site



Facebook : 3957 followers

Twitter: 655 followers

Linkedin: 886 followers

Youtube: 114 followers

6000

4000

2000

2016-2017 2017-2018 2018-2019 2019-2020 2020-2021
Linkedin

B Twitter

. Facehook




INTERNATIONAL WEEK

& ‘ i
“Isto v e

TOURISM FOR ALL

Healthy, safe and natural destinations:
options for tourism recovery

[emq istointernational (D) @ @

Wednesday 23rd June
11:30 Lima - 18:30 Brussels

Con el patrocinio de

-%: R
Isto &[0

SEMANA INTERNACIONAL @ Evento virtual
—

TURISMO PARA
TODOS, SOLIDARIO Reserve la fecha
Y SOSTENIBLE 22 al 25 de junio 2021

Joél Capo Chichi - ISTO Africa President (Moderator)

Gabriella Stowell - Adventure Travel Trade Association

Marco Giraldo - TourCert

14 webinars
Simultaneous interpretation in English,
French and Spanish
+20 international speakers

Juan Carlos Heaton - DGAN, National Service of Natural
Protected Areas - SERNANP

*@O%

[ U

here: I /i nir gob.pefturi dos/EN/

": ‘ INTERNATIONAL WEEK e
“Isto v e I
TOURISM FOR ALL
New public policies of tourism for all
that mitigate the economic and social
impact of the pandemic

Wednesday 23rd June
9:15 Lima - 16:15 Brussels

‘ Simon Thirot - National Union of Tourism and Outdoor
Associations - UNAT

Juan Ignacio Pulido - Universidad de Jaén

Marie Odile Beau - Ministry of EConomy and Finance in
France
"iljl*'

Seppe Dams - Visit Flanders

Andrea Wolleter - SERNATUR

Register here: hitps/fwwwmincetur.gob pefturismeparatodos/EN/



Regional Sections



ISTO Africa

Joél Capo-Chichi
President ISTO Africa

Coordination Committee
November 2020
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Alberto Lipez ICT Costa Rica Oscar Ledn, C.M.C. Eaja Califo... fafael Soto Instinuto Costarric... Javier Rosales, INGUAT Sabrina Urmutia - ISTO

B AY

- L .
Monica Prida h # -_ Francisca SERMATLR Funcavida . Ricards Urefa ICT-Costa R:\

|
Gloria Cano ’ Pedro Mendez . - Luisa Guzmin, INGUAT COL-5onia Vaillancourt
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Karla Torres - MINCETUR Randald Bogarin R. - FUN...

Alberto Daurea Sandra Delgado
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Muriel Antoniotti
President ISTO Europe

ISTO Europe

Europe Committee 17
December 2020



Development of the organisation



Members Partnerships Projects

e Renewal « OECD
e New members « COSME
« ERASMUS +

arncv
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Are you satisfied with the activities presented by ISTO?/  Mentimeter
Etes-vous satisfait des activités présentées par ISTO?/
¢Estda satisfecho con las actividades

45%
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A fair and sustainable tourism for all SIGN IN ENGLISH

l sto ISTO  Members Regions Themes International Week  News  Resources JoN us

fe,rﬁ’a’rio nal +-
eek 2021
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The International Week of
Fair and Sustainable
Tourism for All will take

place online between 22-25 | (. e programme )
June 2021 N S

Transforming and improving world fourism







DATES FOR THE NEXT CAFECISTO'S

‘ CafeclISTO International 4 - August 18, 2021

CafeclSTO Africa /| Americas | Europe - September 22,
2021

‘ CafecISTO International 5 - October 20, 2021

CafeclSTO Africa | Americas | Europe - November 17,

2021

‘ CafeclISTO International 6 - December 08, 2021




6. World Congress 2022
Call for candidates
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7. Recognitions for ISTO Members
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(THANKYOU!

Thank you! L —0

Eric Wolters Luc Gobin Marie-Odile Beau
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25 years

>0 years ancyv D €| CONFCGDPERATIVE

FEDERCULTURA TURISMO SPOR

25 years

Kinder-und Jugendreisen e.\V.

35 years

25 years
20 years
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